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Abstract

The COVID -19 pandemic has left millions of people worldwide in financial distress. But it is the families and the children who are
hit the hardest due to this worst economic crisis. Job losses and salary cuts were at their peak. In order to combat this situation,
borrowings increased. This further deteriorated people’s lives, and they are yet to come out of it. Students at universities are one
such tribe who have suffered the most due to COVID-19 induced public emergencies and lockdown tactics resulting in recurrent
closures of educational facilities. Studies have confirmed that changes in their everyday learning environment, the blurring of
their professional or career paths, the absence of meaningful relationships with others, and most importantly, the financial crisis
faced by family — all had a substantial impact on their psychological well-being. The present study shed light on the academic,
financial, and health struggles faced by university students. It also highlighted the role of various stakeholders in the ecosystem
by proposing amodel to combat these struggles.
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ith the onset of the pandemic, India witnessed more than 34 suicides of students in a day, with many

states reporting at least one daily (Kumar, 2021). The case is no different for Japan, the US, the UK,

Nepal, China, and other countries worldwide (Acharya et al., 2022; Fuse - Nagase et al., 2021; Ma &
Miller, 2021). The COVID-19 crisis has not only threatened the lives of people but also significantly impacted
their mental health (Chakraborty & Altekar, 2021a ; Chakraborty & Altekar, 202 1b; Chakraborty & Dash, 2022 ;
Galle et al., 2020 ; World Health Organization, 2020 ; Zhong et al., 2021). Today, we face nebulous uncertainty,
prompting us to make the best out of the state of affairs, rise to the challenge, and adjust a few things to ensure we
succeed. The pandemic led to the shift toward loans and accelerated borrowings as millions of people suffered job
losses, salary cuts, and business shutdowns (Dugh, 2020). In response to COVID - induced public emergencies
and lockdown measures leading to recurring closures of educational institutions, university students got the worst
affected. The pandemic took a toll on them financially, academically, and psychologically. There are several key
reasons why students' finances got impacted due to covid : (a) falling family income, (b) hostel or accommodation
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payments even after returning home during the lockdown, (c) no relief in tuition fees, (d) poor job market leading
to questionable employability (Lane, 2021).

Further changes in their everyday learning environment, blurring careers, void in their social life, and family
sufferings significantly impacted their psychological well-being (Cao et al., 2020; Chakraborty, 2019;
Chakraborty, 2021; Pan, 2020; Rodriguez-Larrad et al., 2021). A social media post of the Bloomsburg University
of Pennsylvania mentioned: “We were doing everything right and nothing right simultaneously,” further triggered
the investigation into the problems suffered by them. This attracted several scholars worldwide to investigate
further the in-depth mental health dimensions of these students (Chakraborty et al., 2019; Happell et al., 2020;
Liang et al., 2021). Despite enormous studies on the prevalence and importance of mental illnesses, the insights
offered are still inadequate, leading to failure to address these issues. Hence, this highlights the need to continue
the conversation about the psychological well-being of university students. It necessitates developing proactive
and preventive strategies to build a robust system to care for university students' mental health and emotional well-
being by taking care of their financial distress as well.

Students' psychological wellness is vital for their success as they face many demands and challenges while
pursuing their academic interests and life goals. Higher studies are a dream for many to achieve career goals, and it
is equally demanding, exciting, and enriching. Every student is unique and has their own set of challenges which
have further been aggravated due to the pandemic. But the key is not only just to sail through such events but also
consistently keep progressing. The students struggled to adopt newer ways of learning and witnessed increased
family conflicts. Their coping mechanisms got severely affected as their window to vent out these problems was
also closed, with recurring university closures and friends not being available. Family turmoils have also
contributed to students' adverse experiences, thus heightening risky behaviors, mental health problems, chronic
diseases, etc., for the students. Thus, Covid - induced frequent lockdowns have led to a spike in negative emotions
like fear, frustration, stress, social isolation, anxiety, depression, etc. (Brooks et al., 2020; Cao et al., 2020; Dash &
Chakraborty, 2021a; Dash & Chakraborty, 2021b; Kaparounaki et al., 2020; Perz et al., 2020; Sayeed et al., 2020).
It is well known that financial worries contribute to an individual's mental health, and COVID-19 has led to the
financial insecurity of the students, adding up to their stress further.

Highlighting the agonies of a university student, they are highly focused on carving paths toward career goals
and consider learning through their institute's academic environment instrumental. The 70 —20 — 10 framework of
learning emphasizes the importance of peer-to-peer learning as more vital than formal learning sessions.
Connecting with classmates and faculty enhances this 20% learning which was compromised in this online mode.
Secondly, despite every educational institute offering the best possible student support system, access to
educational services provided by the institutes was also not completely leveraged during the online learning
mode, thus leading to not that effective learning outcomes. Thirdly, students have a grave concern about whether
their knowledge and skill leveraged through the online mode will match the efficiency required in the job market
or not (Biswas & Chakraborty, 2019; Hasan & Bao, 2020). There is no substitute for in-person classes, and an ad -
hoc arrangement can never match up to in-person classroom learnings and experiences. The frequent closures hurt
these young minds, further increasing their frustrations, leading to despair and anxiety. The academic success of
university students is primarily driven by their psychological health (Kivlighan III et al., 2021). Hence, their
present struggle warrants interventions directed toward improving their mental health at multiple levels. A guide
or framework for every stakeholder who can contribute to enhancing students' positive mental health is essential.

Proposed Mental Health Framework for University Students

No amount of foresightedness can predict the extinction of Covid. Hence, academic institutions and other
important stakeholders need to understand what students envisage as 'fulfilling' as they see post - covid career
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building as challenging. Although the pandemic has increased the risk of poor mental health of university
students, it has also allowed all the stakeholders to collaborate and work towards the betterment of these students.
Moreover, students' mental health is influenced by their gender and nation (Chakraborty & Biswas, 2020; Zheng
etal.,2021), which demands better collaboration leading to more focused and customized interventions. Hence, to
foster a healthy ecosystem for these nation builders, it is critical to developing a comprehensive framework that
outlines the key strategies to focus upon. A mental health framework is proposed to improve the outlook of these
young minds facing massive turmoil today (Figure 1). It takes a multi-layered approach and is future-focused and
innovative. The important stakeholders who play a significant role are educational institutes, families, society,
policymakers, and students themselves.

Individual
The students should be concerned about being mentally fit and resilient to face any situation. They can:

% Be open to discussing the issues faced by them.

& Educate themselves on mental health aspects.

% Reach out to various contact points meant to address the mental health in their university and society in general.
& Support other students in getting their mental health needs addressed.

Family
Itis an integral part of a student's life throughout his/her life, and hence, highly critical. Family members can :

% Increase the social connectedness of their children to keep them engaged.

% Foster a healthy home environment by ensuring that dysfunctional conflicts are avoided as far as possible, and
family members understand each other better.

& Be proactive to acknowledge, accept, and act on their child's mental health.

Educational Institutes

These play the most critical role in shaping the well-being of university students and helping them achieve their
career goals. In the present pandemic crisis, they can :

% Designand develop an engaging curriculum for online/blended learning.
% Promote supportive and safe physical, social, and digital environments.
% Build self-management competencies and coping skills to make the students resilient.

% Build a culture of prioritizing well-being in educational settings.

Society

It helps shape how we view ourselves, how we act, and give us a sense of identity and hence plays a significantrole
in promoting the well-being of university students. It can :
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& Foster self-education and enhance awareness of positive mental health.
% Challenge the stigma associated with mental health so that people openly discuss it on various forums.

% Look forward to increasing the number of mental health practitioners in society by giving them the importance
and associating thatrole as esteemed.

Policymakers

Policies affect every aspect of our daily life, and are hence, are vital to shaping well-being. They can:
& Create robust health and well-being services and provide easy access to every individual.

& Develop strong public policies for crisis management so that the crisis can be dealt with systematically, thus
minimizing discomfort and suffering to individuals.

& Create a strong legal platform where mental health issues are given priority and tackled in the most justified
way.

Figure 1. Proposed Framework for the Mental Health of University Students
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Implications

The economic fallout due to covid continues to hit millions of people worldwide. University students are one such
cohort who have been hit worst psychologically due to covid - induced lifestyle changes and recurring lockdowns,
and frequent shifts to online, offline, or blended learning. It becomes necessary to act on the agonies they face and
build their resilience. Hence, the inevitability is to develop a supportive ecosystem for long-term care and
psychological interventions to lessen the mental health problems faced by these students. Everyone has a
responsibility to ensure these students meet their needs. A framework is proposed to boost positive mental health,
highlighting the role of educational institutes, families, society, policymakers, and students themselves to
navigate the circumstances. Adjusting engaging curriculum appropriately, the challenging stigma associated with
mental health, acknowledging and acting immediately on their mental ill-health, and prioritizing legal cases
associated with the mental health of these students are few of the interventions proposed. It is also important to
shield them from financial catastrophe and offer the stability required to realize their dreams.

Conclusion

The pandemic-fuelled financial distress has dented the aspirations of university students, affecting their mental
health immensely. People must step forward to support this vulnerable cohort to realize their dreams. As we
struggle to free ourselves from the clutches of the pandemic, it is high time to reimagine a prosperous future. The
proposed framework can serve as a backbone and guide national and international stakeholders in shaping the
positive mental health of university students. It can also serve as a basis for developing research instruments for
scholars undertaking research in this area. Although the situation today is critical, in the future, we can hope the
metaverse will offer more concrete solutions to such issues faced by these students today. Till then, arobust system
needs to be developed to save the future of our world.

Limitations of the Study and Scope for Further Research

In this perspective paper, we discuss some of the study's limitations and make some recommendations for future
research. The study is entirely based in India, and the researchers have talked about India's university students.
The outcomes may be different from those obtained in other countries, but this is unlikely. Furthermore, we
discovered that the study concentrated on the period under consideration and its impact on university students'
mental health, but the results could be different in a normal situation.

Authors’ Contribution

Dr. Smruti Patre generated the conceptualization, performed the review, and designed the investigation of the
study. Dr. Debarun Chakraborty performed the conceptualization, revision, and writing of the perspective.

Conflict of Interest

The authors certify that they have no affiliations with or involvement in any organization or entity with any
financial interest or non-financial interest in the subject matter or materials discussed in this manuscript.

64 Indian Journal of Finance * April 2022



Funding Acknowledgement

The authors received no financial support for the research, authorship, and/or for the publication of this article.

References

Acharya, B., Subedi, K., Acharya, P., & Ghimire, S. (2022). Association between COVID-19 pandemic and the
suicide rates in Nepal. PloS one, 17(1),e0262958. https://doi.org/10.1371/journal.pone.0262958

Biswas, W., & Chakraborty, D. (2019). Impact of organizational values, compassion, and well-being on industrial
disputes: An empirical study. Prabandhan: Indian Journal of Management, 12(1), 36-51.
https://doi.org/10.17010/pijom/2019/v12i1/141427

Brooks, S. K., Webster, R. K., Smith, L. E., Woodland, L., Wessely, S., Greenberg, N., & Rubin, G. J. (2020). The
psychological impact of quarantine and how to reduce it: A rapid review of the evidence. The Lancet,
395(10227),912-920. https://doi.org/10.1016/S0140-6736(20)30460-8

Cao, W., Fang, Z., Hou, G., Han, M., Xu, X., Dong, J., & Zheng, J. (2020). The psychological impact of the COVID-19
epidemic on college students in China. Psychiatry Research, 287, 112934,
https://doi.org/10.1016/j.psychres.2020.112934

Chakraborty, D. (2019). Customer satisfaction towards food service apps in Indian metro cities. F//B Business Review,
8(3),245—255. https://doi.org/10.1177/2319714519844651

Chakraborty, D. (2021). Factors influencing passengers’ purchase intention towards app-cab services in metro cities
of India: A study on smartphone users. Indian Journal of Marketing, 51(1), 41-54.
https://doi.org/10.17010/ijom/2021/v51/i11/156933

Chakraborty, D., & Altekar, S. (2021a). Work from home (WFH), COVID-19, and its impact on women. Prabandhan:
Indian Journal of Management, 14(9),22-29. https://doi.org/10.17010/pijom/2021/v1419/166294

Chakraborty, D., & Altekar, S. (2021b). What drives people to use grocery apps? The moderating & mediating role of
customer involvement and trust. Indian Journal of Marketing, 51(11), 23-37.
https://doi.org/10.17010/ijom/2021/v51/i11/166734

Chakraborty, D., & Biswas, W. (2020). Going green with green HRM practices — A strategic initiative for
reinvigorating performance optimization in companies. Prabandhan: Indian Journal of Management,
13(10-11), 8-26. https://doi.org/10.17010/pijom/2020/v13i110-11/156006

Chakraborty, D., & Dash, G. (2022). ‘The New Normal’ and the strategies of marketers to attract consumers. /ndian
Journal of Marketing, 52(1), 58—62. https://doi.org/10.17010/ijom/2022/v52/11/167652

Chakraborty, D., Santra, A., & Dhara, S. K. (2019). Factors affecting the liquid workforce in different organizations
and its effectiveness. Prabandhan.: Indian Journal of Management, 12(4), 44-60.
https://doi.org/10.17010/pijom/2019/v12i4/143348

Dash, G., & Chakraborty, D. (2021a). Transition to e-learning: By choice or by force—A cross-cultural and trans-
national assessment. Prabandhan: Indian Journal of Management, 14(3), 8-23.
https://doi.org/10.17010/pijom/2021/v14i3/158151

Indian Journal of Finance < April 2022 65



Dash, G., & Chakraborty, D. (2021b). Digital transformation of marketing strategies during a pandemic: Evidence
from an emerging economy during COVID-19. Sustainability, 13(12), 6735.
https://doi.org/10.3390/sul3126735

Dugh, H. (2020, November 3). Covid 19 impact: 46 pct Indian households borrowed money to run households during
lockdown. ZeeBiz. https://www.zeebiz.com/personal-finance/news-covid-19-impact-46-pct-indian-
households-borrowed-money-to-run-households-during-lockdown-138864

Fuse - Nagase, Y., Marutani, T., Tachikawa, H., Iwami, T., Yamamoto, Y., Moriyama, T., & Yasumi, K. (2021).
Increase in suicide rates among undergraduate students in Japanese national universities during the
COVID - 19 pandemic. Psychiatry and Clinical Neurosciences, 75(11), 351-352.
https://doi.org/10.1111/pcn.13293

Gallg, F., Sabella, E. A., Ferracuti, S., De Giglio, O., Caggiano, G., Protano, C., ... & Napoli, C. (2020). Sedentary
behaviors and physical activity of Italian undergraduate students during lockdown at the time of
COVID— 19 pandemic. International Journal of Environmental Research and Public Health, 17(17),
6171. https://doi.org/10.3390/ijerph17176171

Happell, B., Waks, S., Horgan, A., Greaney, S., Manning, F., Goodwin, J., ...., Biering, P. (2020). “It is much more real
when it comes from them”: The role of experts by experience in the integration of mental health nursing
theory and practice. Perspectives in Psychiatric Care, 56(4), 811-819.
https://doi.org/10.1111/ppc.12496

Hasan, N., & Bao, Y. (2020). Impact of “e-Learning crack-up” perception on psychological distress among college
students during COVID-19 pandemic: A mediating role of “fear of academic year loss.” Children and
Youth Services Review, 118, 105355. https://doi.org/10.1016/j.childyouth.2020.105355

Kaparounaki, C. K., Patsali, M. E., Mousa, D. - P., Papadopoulou, E. V., Papadopoulou, K. K., & Fountoulakis, K. N.
(2020). University students’ mental health amidst the COVID-19 quarantine in Greece. Psychiatry
Research, 290, 113111. https://doi.org/10.1016/j.psychres.2020.113111

Kivlighan III, D. M., Schreier, B. A., Gates, C., Hong, J. E., Corkery, J. M., Anderson, C. L., & Keeton, P. M. (2021).
The role of mental health counseling in college students’ academic success: An interrupted time series
analysis. Journal of Counseling Psychology, 68(5), 562 —570. https://doi.org/10.1037/cou0000534

Kumar, C. (2021, November 11). 34 Indian students died by suicide each day in pandemic-hit 2020. The Times of
India. https://timesofindia.indiatimes.com/city/bengaluru/34-indian-students-died-by-suicide-each-
day-in-pandemic-hit-2020/articleshow/87638828.cms

Lane, C. (2021, March 31). 80% of UK students struggling financially due to COVID-19.
https://www.topuniversities.com/student-info/student-finance/80-uk-students-struggling-
financially-due-covid-19

Liang, Z., Kang, D., Zhang, M., Xia, Y., & Zeng, Q. (2021). The impact of the COVID-19 pandemic on Chinese
postgraduate students’ mental health. International Journal of Environmental Research and Public
Health, 18(21), 11542. https://doi.org/10.3390/ijerph182111542

Ma, H., & Miller, C. (2021). Trapped in a double bind: Chinese overseas student anxiety during the COVID-19
pandemic. Health Communication, 36(13),
1598 —1605.https://doi.org/10.1080/10410236.2020.1775439

66 Indian Journal of Finance * April 2022



Pan, H. (2020). A glimpse of university students’ family life amidst the COVID-19 virus. Journal of Loss and Trauma,
25(6-7),594-597. https://doi.org/10.1080/15325024.2020.1750194

Perz, C. A., Lang, B. A., & Harrington, R. (2020). Validation of the fear of COVID-19 scale in a US college sample.
International Journal of Mental Health and Addiction, 20, 272 —283. https://doi.org/10.1007/s11469-
020-00356-3

Rodriguez-Larrad, A., Mafias, A., Labayen, 1., Gonzalez-Gross, M., Espin, A., Aznar, S., ... & Irazusta, J. (2021).
Impact of COVID-19 confinement on physical activity and sedentary behaviour in Spanish university

students: Role of gender. International Journal of Environmental Research and Public Health, 18(2),
369. https://doi.org/10.3390/ijerph18020369

Sayeed, A., Kundu, S., Al Banna, M. H., Hasan, M. T., Begum, M. R., & Khan, M. S. (2020). Mental health outcomes
during the COVID-19 and perceptions towards the pandemic: Findings from a cross-sectional study
among Bangladeshi students. Children and Youth Services Review, 119, 105658.
https://doi.org/10.1016/j.childyouth.2020.105658

World Health Organization. (2020). WHO Coronavirus disease (COVID-19) dashboard : World Health Organization
[2020-10-23]. WHO.

Zheng, X., Guo, Y., Ma, W,, Yang, H., Luo, L., Wen, L., ... & Wang, H. (2021). A longitudinal study on the mental
health of college students in Jinan during the peak stage of the COVID-19 epidemic and the society
reopening. Biomedicine Hub, 6(3), 102—110. https://doi.org/10.1159/000519586

Zhong, B., Huang, Y., & Liu, Q. (2021). Mental health toll from the coronavirus: Social media usage reveals Wuhan
residents’ depression and secondary trauma in the COVID-19 outbreak. Computers in Human
Behavior, 114, 106524 https://doi.org/10.1016/j.chb.2020.106524

About the Authors

Dr. Smruti Patre is an Assistant Professor in the area of human resources at Symbiosis Institute of
Business Management, Nagpur. Her research areas are human resource management,
organizational behavior, human resource planning, human resource development, etc. With over
15 years of experience, sheis available for teaching, research, and consultancy services.

Dr. Debarun Chakraborty is working as a Deputy Director and Associate Professor at Symbiosis
Institute of Business Management, Nagpur. His areas of interest are consumer behavior, services
marketing, rural marketing, and marketing research. He has published six books with different
publishing houses in management and has written more than 60 articles in different international
journals indexed with WoS (ESCI & SSCI), Scopus, ABDC, & ABS. He is also the editorial board
member of different journals under Taylor & Francis, Sage, Wiley, Emerald, and IGI Global.

Indian Journal of Finance < April 2022 67



